
                  
 

Age-Friendly Health System Recognition Resources 
  

New York Age-Friendly Action Community 

New York Age-Friendly Action Community – Participant Materials 

Join IHI’s Friends of Age-Friendly Health System Community 

 

Age-Friendly faculty 

Program faculty are available to provide guidance and consultation on 4Ms care:   

 What Matters — Damara Gutnick, MD, dgutnick@montefiore.org  

 Medication — Nicole Brandt, PharmD., MBA, BCGP, BCPP, FASCP, 

nbrandt@rx.umaryland.edu 

 Mentation — E.J. Santos, MD, MPH, DFAPA, elizabeth_santos@urmc.rochester.edu  

 Mobility — Michael Friedman, PT, MBA, mfried26@jhmi.edu 

 

Getting started guides 

 Guide to Using the 4Ms in the Care of Older Adults in Hospitals and Ambulatory Practices 

 Guide to Care of Older Adults in Nursing Homes 

 Guide to Recognition for Emergency Department Accredited Sites 

 Introduction to the 4Ms Framework video from RUSH Center for Excellence 

 

Age-Friendly Health System Recognition FAQs 

 

Age-Friendly 4Ms implementation resources 

 

 
 

 Age-Friendly Health Systems: A Guide to Using the 4Ms While Caring for Older Adults — Co-

edited by John A. Hartford Foundation President Terry Fulmer, PhD, RN, FAAN, and Institute 

https://www.hanys.org/age-friendly/
https://www.hanys.org/age-friendly/participants/
https://share.hsforms.com/19e_RQOjIS0ORXxpJLBMhJA56hg?__hstc=31808225.d1768041c38771dfa0b62d18b79d72cc.1629827031333.1637696904957.1637700002656.105&__hssc=31808225.14.1637700002656&__hsfp=2832920808&hsCtaTracking=b6110c9c-f22c-4c40-878b-35cb6f8c2f6c%7Cd2b0d097-9f29-4143-a1f3-3fc65d7d7cba
mailto:dgutnick@montefiore.org
mailto:nbrandt@rx.umaryland.edu
mailto:Elizabeth_Santos@URMC.Rochester.edu
mailto:mfried26@jhmi.edu
https://241684.fs1.hubspotusercontent-na1.net/hubfs/241684/AgeFriendlyHealthSystems_GuidetoUsing4MsCare_FINAL_July2020.pdf
https://241684.fs1.hubspotusercontent-na1.net/hubfs/241684/IHI-Age-Friendly-Guide-Nursing-Homes_March28-2022.pdf
https://forms.ihi.org/hubfs/Guide%20to%20Recognition%20for%20GEDA%20Sites_FINAL.pdf
http://aging.rush.edu/professional-older-adult-family-care/age-friendly-health-system/4ms-framework/
https://www.ihi.org/Engage/Initiatives/Age-Friendly-Health-Systems/Pages/Frequently-Asked-Questions.aspx
https://www.amazon.com/Age-Friendly-Health-Systems-Caring-Adults-ebook/dp/B09QPJ1DGS/ref=sr_1_11
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for Healthcare Improvement Vice President Leslie Pelton, MPA; available on Amazon.com as 

an e-book at a discounted rate of $2.99. 

 

 Identifying an Age-Friendly Champion in Your Organization 

 “What Matters” to Older Adults? Toolkit 

 How to Have Conversations with Older Adults about “What Matters”: A Guide for Getting 

Started 

 “Conversation Ready”: A Framework for Improving End-of-Life Care (Second Edition) 

 The Conversation Project 

 AGS Beers Criteria Pocket Card 

 Beers Criteria for Potentially Inappropriate Medication Use in Older Adults 

 Mini-Cog© Quick Screening for Early Dementia Detection 

 MoCA Cognitive Assessment 

 Ultra-Brief Confusion Assessment Method (UB-CAM) 

 Confusion Assessment Method (CAM) 

 Patient Health Questionnaire (PHQ-2 and PHQ-9) 

 Geriatric Depression Scale (short form) 

 Mobility Matters for Age-Friendly Care podcast 

 Timed Up & Go (TUG) 

 STEADI Older Adult Fall Prevention 

 Age-Friendly Workbook for Nursing Home Teams 

 Age-Friendly Health Systems (AFHS) and Nurses Improving Care for Health System Elders 

(NICHE) Crosswalk 

 What to Say During Telehealth Visits with Older Adults 

 The Keys to Effective Telemedicine for Older Adults 

 

Age-Friendly Electronic Health Record implementation guides 

 Cerner 

 Epic 

 

Case studies 

 Creating Age-Friendly Health Systems podcast 

 Northwell Health (health system) 

 Banner Health System (ambulatory) 

 MaineHealth (hospital) 

 Hebrew SeniorLife (nursing home) 

 AdventHealth Hendersonville (scale and spread) 

 

Level 1 “Participant” 4Ms care description worksheets* 

 Ambulatory Care 

 Hospitals 

 Sites That Have Achieved Geriatric Emergency Department Accreditation 

 Nursing Homes 

 Convenient Care Clinics (urgent care centers) 

https://www.ihi.org/Engage/Initiatives/Age-Friendly-Health-Systems/Documents/Ready%20Set%20Go%20Graphic%20Linked%20Documents/AgeFriendlyHealthSystems_Identify_Age_Friendly_Champion.pdf
https://www.ihi.org/Engage/Initiatives/Age-Friendly-Health-Systems/Documents/IHI_Age_Friendly_What_Matters_to_Older_Adults_Toolkit.pdf
https://www.ihi.org/Engage/Initiatives/Age-Friendly-Health-Systems/Documents/AgeFriendlyHealthSystems_How-to-Have-Conversations-with-Older-Adults-About-What-Matters.pdf
https://www.ihi.org/Engage/Initiatives/Age-Friendly-Health-Systems/Documents/AgeFriendlyHealthSystems_How-to-Have-Conversations-with-Older-Adults-About-What-Matters.pdf
https://www.ihi.org/resources/Pages/IHIWhitePapers/ConversationReadyEndofLifeCare.aspx
https://theconversationproject.org/get-started
https://www.elderconsult.com/wp-content/uploads/PrintableBeersPocketCard.pdf
https://www.guidelinecentral.com/guideline/340784/
https://mini-cog.com/
https://www.mocatest.org/
https://deliriumnetwork.org/measurement/ub-cam/
https://www.mnhospitals.org/Portals/0/Documents/ptsafety/LEAPT%20Delirium/Confusion%20Assessment%20Method%20-%20CAM.pdf
https://www.apa.org/pi/about/publications/caregivers/practice-settings/assessment/tools/patient-health
https://geriatrictoolkit.missouri.edu/cog/GDS_SHORT_FORM.PDF
https://www.ihi.org/resources/Pages/AudioandVideo/WIHI-Mobility-Matters-for-Age-Friendly-Care.aspx
https://www.cdc.gov/steadi/pdf/TUG_test-print.pdf
https://www.cdc.gov/steadi/index.html
https://241684.fs1.hubspotusercontent-na1.net/hubfs/241684/IHI-Age-Friendly-Workbook-Nursing-Homes_March28-2022%20%28002%29.pdf
https://f.hubspotusercontent30.net/hubfs/241684/NICHE-AFHS%20Crosswalk%202018.pdf
https://f.hubspotusercontent30.net/hubfs/241684/NICHE-AFHS%20Crosswalk%202018.pdf
https://www.ihi.org/communities/blogs/what-to-say-during-telehealth-visits-with-older-adults
https://www.ihi.org/communities/blogs/the-keys-to-effective-telemedicine-for-older-adults
https://www.ihi.org/Engage/Initiatives/Age-Friendly-Health-Systems/Documents/IHI_Age_Friendly_Health_Systems_Cerner_Implementation_Guide.pdf
https://www.ihi.org/Engage/Initiatives/Age-Friendly-Health-Systems/Documents/IHI_Age_Friendly_Health_Systems_EPIC_Implementation_Guide.pdf
https://www.ihi.org/resources/Pages/AudioandVideo/WIHI-Creating-Age-Friendly-Health-Systems.aspx
https://forms.ihi.org/hubfs/Age-Friendly_Case_Study_Northwell_FINAL.pdf
https://www.aha.org/system/files/media/file/2020/12/aha-cs-banner-health-1220.pdf
https://www.ihi.org/Engage/Initiatives/Age-Friendly-Health-Systems/Documents/Age-Friendly-Health-Systems_MaineHealth-Maine-Medical-Center_Case.pdf
https://forms.ihi.org/hubfs/CaseStudy-Hebrew%20SeniorLife%2005-06-22.pdf
https://www.aha.org/system/files/media/file/2022/02/afhs-cs-advent-hendersonville.pdf
https://forms.ihi.org/hubfs/Ambulatory%204Ms%20Forms.pdf
https://forms.ihi.org/hubfs/Hospital%204Ms%20Description%20Form.pdf
https://forms.ihi.org/hubfs/GEDA%204Ms%20Form.pdf
https://forms.ihi.org/hubfs/Nursing%20Home%204Ms%20Form.pdf
https://forms.ihi.org/hubfs/Convenient%20Care%20Clinic%204Ms%20Form.pdf
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 Sites That Have Achieved Geriatric Surgery Verification 

* Submit completed care description worksheets to afhs@ihi.org and copy 

actioncommunity@hanys.org. You should receive an email with information about your 

recognition status within three weeks.  

 

Level 2 “Committed to Care Excellence” 

 Submit counts of patients that received all 4Ms Care by month, for three months using the 

last page of your Care Description .pdf form that was submitted and approved by IHI. 

 Committed to Care Excellence Counts (multiple sites)  

 

4Ms educational resources to use with older adults 

 4Ms Brochure — English 

 4Ms Poster — English 

 4Ms Brochure — Spanish 

 4Ms Poster — Spanish 

 CVS Minute Clinic To your future health! brochure 

 

Celebrating your success 

 Health Systems Recognized by IHI 

 Age-Friendly Health Systems Communications Kit 

 HANYS’ Member Spotlight 

 

Scale and Spread 

 Age-Friendly Health Systems:  Measures Guide 

 Spreading Age-Friendly Care: From One Care Location to Reach Older Adults Across Your 

Health System 

 Assessing the Value of Age-Friendly Health Care (podcast) 

 The Business Case for Becoming an Age-Friendly Health System 

 Sample Case Study 

 Tools to Support Age-Friendly Health Systems (video, including information about return-on-

investment calculation) 

 

https://forms.ihi.org/hubfs/GSV%204Ms%20Form.pdf
mailto:AFHS@ihi.org
mailto:ActionCommunity@hanys.org
https://forms.ihi.org/hubfs/CCE%20Count%20Tracker%20for%20Scaled%20Up%20Sites.xlsx
https://forms.ihi.org/hubfs/4Ms%20Brochure_English.pdf
https://forms.ihi.org/hubfs/4Ms%20Poster_English.pdf
https://f.hubspotusercontent30.net/hubfs/241684/4Ms%20Brochure_Spanish-11-16.pdf
https://f.hubspotusercontent30.net/hubfs/241684/4Ms%20Poster_Spanish-11-16.pdf
https://forms.ihi.org/hubfs/Age%20Friendly%20CVS%20MC_AFHS_Brochure_FINAL.pdf
https://www.ihi.org/Engage/Initiatives/Age-Friendly-Health-Systems/Pages/Background.aspx
https://forms.ihi.org/age-friendly-participant-kit
https://www.hanys.org/spotlight/
https://www.ihi.org/Engage/Initiatives/Age-Friendly-Health-Systems/Documents/IHIAgeFriendlyHealthSystems_MeasuresGuide.pdf
https://f.hubspotusercontent30.net/hubfs/241684/Scale-up%204Ms%20Abridged.pdf
https://f.hubspotusercontent30.net/hubfs/241684/Scale-up%204Ms%20Abridged.pdf
https://www.ihi.org/resources/Pages/AudioandVideo/WIHI-Assessing-the-value-of-age-friendly-care.aspx
https://www.ihi.org/Engage/Initiatives/Age-Friendly-Health-Systems/Documents/IHI_Business_Case_for_Becoming_Age_Friendly_Health_System.pdf
https://www.hanys.org/age-friendly/participants/docs/fictitious_community_health_system_business_case.pdf
https://www.youtube.com/watch?v=me-UZOVeIik

